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July 2, 2012

TO: Supervisor Zev Yaroslavsky, Chair
Supervisor Michael D. Antonovich
Supervisor Don Knabe
Supervisor Gloria Molina
Supervisor Mark Ridley-Thomas

"\
FROM: ¢ Mitchell H. Katz, MD. (UWQ/\/Y
T Director L v'

SUBJECT: NOTIFICATION OF DEPARTMENT OF HEALTH
SERVICES’ USE OF DELEGATED AUTHORITY
TO EXECUTE AN AMENDMENT TO EXTEND THE
AGREEMENT WITH CATHOLIC HEALTHCARE WEST
dba CALIFORNIA HOSPITAL MEDICAL CENTER

This is to advise the Board that the Department of Health Services has
exercised its delegated authority, approved on December 19, 2006
(attached), to execute Amendment No. 8 to Agreement No. H-212000,
Healthy Families Program (HFP), Health Services Agreement for
Hospital Services with Catholic Healthcare West dba California
Hospital Medical Center (California Hospital). The Amendment
extends the term of the Agreement through September 30, 2012,

and includes updated insurance language provisions.

Extension of the Agreement allows California Hospital to continue to
provide HFP hospital services for HFP members through September 30,
2012.

County Counsel and the Chief Executive Office have reviewed and
approved Amendment No. 8.

If you have any questions or require additional information, please let
me know.

MHK:mmc
Attachment
c: Chief Executive Office

County Counsel
Executive Office, Board of Supervisors
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The Honorable Board of Supervisors

County of Los Angeles . °
383 Kenneth Hahn Hall of Administration ;’W 4 bﬁ%ﬁ/’m

=i A,
500 West Temple Street Sﬁéc \VE OFFICER

Dear Supervisors:
THE COMMUNITY HEALTH PLAN
IT IS RECOMMENDED THAT YOUR BOARD: -

1. Delegate authority to the Director of Health Services or his designee
(hereafter “Director”) to: ) amend and extend Agreement No. H-207980
between the Department of Health Services’ Community Health Plan (CHP)
and L.A, Care Health Plan (L.A. Care) effective January 1, 2007, on a
month-to-month basis, through June 30, 2007, b) negotiate and execute a
Replacement Agreement during the extension term, effective the first day of
the month following the date of successful contract negotiations by both
parties up to March 31, 2009, and c) execute future Amendments to the
Replacement Agreement up to March 31, 2009, contingent upon prior review
and approval by County Counsel and the Chief Administrative Office.

2. Approve and instruct the Director to offer and execute Amendment No. 7 to
Agreement No. H-213337 with L A, Care, substantially similar to Exhibit 1,
effective January 1, 2007 through June 30, 2007 to extend the following
services provided for the CHP’s Personal Assistance Services Council-
Service Employees International Union (PASC-SEIU) Homecare Worker
Health Care Plan: a) administrative support services, at an estimated total
cost of $1.2 million dollars during the extension term, partially offset by
State and Federal funds as set forth herein, and b) nurse advice line services
at no additional cost to County.

3. Approve and instruct the Director to offer and execute Amendment No. 6 to
Agreement No. H-207959 with L.A. Care, substantially similar to Exhibit I,
effective January 1, 2007 through June 30, 2008 to extend the following
services provided for the CHP’s Healthy Families Program (HFP): a) health
care services to CHP members, at an estimated total cost of $5.6 million
dollars during the extension term, 100% offset by State and Federal funds, b)
performance measurement support services for a total maximum obligation
of $272,000, 100% offset by State and Federal funds, and c) nurse advice
line services at no additional cost to County.
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5. Delegate authority to the Director to offer and execute Board-approved standard form
Agreements for any or all CHP product lines, as may be amended from time to time, with
qualified providers, provided that CHP requires such Agreements to increase service capacity or
access for its members, and that such providers meet CHP’s contracting criteria listed in
Attachment B, contingent upon prior review and approval by County Counsel and Chief
Administrative Office.

PURPOSE/JUSTIFICATION OF THE RECOMMENDED ACTIONS:

The Department of Health Services (DHS or Department) is recommending approval of these actions to
enable CHP to: &) ensure continued funding and provision of health services to Medi-Cal beneficiaries
enrolled in CHP, b) ensure continued access to health care and nurse advice line for all CHP product
lines, administrative support for PASC-SEIU Homecare Worker Health Care Plan, and performance
measurement support for HFP, c) offer standard form Agreements to qualified providers to increase
capacity or access to care for any or all CHP product lines, and d) execute certain types of Amendments
on a timely manner to ensure continued compliance with State and other local requirements and to
remain competitive with other health plans in order to retain and increase CHP membership.

FISCAIL IMPACT/FINANCING:

L.A. Care Agreements

PASC-SEIU Health Care Plan — Administrative Support Services

CHP receives funding from PASC on a capitated per member per month basis for each subscriber
enrolled in CHP. The total estimated cost for the Administrative Support Services Agreement with L.A.
Care is $1.2 million dollars during the extension period. Based on current cost-sharing ratios, the PASC-
SEIU Homecare Worker Health Care Plan is 82.3% offset by State and Federal funds, with the remaining
17.7% covered by net County costs. Funding is included in the Office of Managed Care's Fiscal Year
(FY) 2006-07 Final Budget.

Healthy Families Program

The cost for HFP health care provided by L.A. Care’s provider network for primary, specialty, hospital,
behavioral, and pharmaceutical services, and performance measurement support services is 100% offset
by State and Federal funds received from the State’s Managed Risk Medical Insurance Board (MRMIB)
on a capitated per member per month basis for each HFP subscriber enrolled in CHP. The total estimated
cost for the provision of network health services with L.A. Care is $5.6 million dollars for the extension
period. CHP will reimburse L.A. Care for a total maximum obligation of $272,000 for the performance
measurement support services provided to CHP. Funding is included in the Office of Managed Care’s
FY 2006-07 Final Budget, and will be requested in future years.
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2007, upon substantially similar terms and conditions, to extend services provided for the CHP's PASC-
SEIU Homecare Worker Health Care Plan.

Healthy Families Program

HFP provides low-cost health care to uninsured children up to age 19 from low-income families who do
not qualify for Medic-Cal.

On January 7, 2003, the Board approved the L.A. Care Agreement for the provision of health care
services, through L.A. Care’s network of primary, specialty, hospitals, behavioral health, and pharmacies,
to HFP subscribers enrolled in CHP. Under this Agreement, L.A. Care also provides performance
measure support services to assist CHP with the submission of the annual Health Plan Employer Data
and Information Set (HEDIS) performance report required by MRMIB, On subsequent occasions, the
Board approved amendments and extensions to this Agreement through December 31, 2006. To this
extent, the Department intends to enter into an Amendment Extension of the current Agreement, effective
January 1, 2007 through June 30, 2008, upon substantially similar terms and conditions, to extend
services provided for the CHP's HFP.

Nurse Advice Line

Nurse advice line services provide telephonic medical advice and referrals by specially trained registered
nurses, physician assistants, licensed physicians, and surgeons. Such advice and referrals reduce the
number of unnecessary visits to hospitals and physicians® offices by CHP members with minor illnesses
and injuries.

On January 20, 2004, the Board approved Amendments to L.A. Care Agreements to add the provision of
nurse advice line services for all CHP product lines, and subsequently approved extension of such
services through December 31, 2006, at no cost to the County. L.A. Care has agreed to continue
providing nurse advice line services at no cost to the County for the duration of term of each respective
L.A. Care Agreements for all CHP product lines. As a result, the Department intends to extend the term
of such Agreements to continue nurse advice line services for all CHP product lines.

Standard Form Provider Agreements for Al CHP Product Lines

In 1998, 2000, and 2002, the Board approved a standard form provider Agreement for CHP’s HFP,
MMCP/CTEP, and [HSS product lines, respectively. As part of this approval and with the approvals of
subsequent Amendments, the Board delegated authority to the Department to offer and execute these
Board approved Agreements to potential providers meeting CHP’s specified criteria and provider
network needs. As such, the Department seeks delegated authority to continue to offer the Board-
approved standard form Agreements under the same criteria to increase service capacity or access for
CHP members.

Administrative Amendments of Existing Agreements for All CHP Product Lines

As a full-service Knox-Keene Licensed and federally qualified Health Maintenance Organization, the
CHP is continuously subjected to rapid changes in State laws and regulations and other regulatory
requirements, including changes in industry practices and conditions. In order to keep at par with other
health plans and respond quickly to changing demands, the CHP needs a process where required changes
are immediately implemented.



